CHINH SACH BAO MAT
Pong Y Ciia Ngudi Sir Dung

Nguoi str dung dong v véi Chinh Sach Bao Mat nay, bao gdm ngudi sir dung hoan toan dong y viéce thuc té
hoic kha ning c6 thé thu thap, xu Iy, chia s¢, chuyén giao xuyén bién gidi hodc luu trit Thong Tin C4 Nhén,
nhu dugc dinh nghia trong chinh sach nay, khi nguoi sit dung dang nhap, truy cép, hodc st dung trang
thong tin dién tir_https://sfbuss.com (“Website™), bat ky dic tinh, quy trinh, chirc ning va dich vu lién quan
cua Website (goi chung 1a “Dich Vu”). Tru khi dugc dinh nghia khac di trong Chinh Sach Bao Mat nay, cac
tir ngit sir dung trong Chinh Sach Bao M4t niy c6 cting nghia nhu trong Diéu Khoan va Diéu Kién cua
chiing t61.

Pham Vi St Dung

Chinh Sach Bao Mt nay thong bao cho nguoi sir dung chinh sach cia ching t6i vé quyén bao mat cia
nguoi st dung lién quan dén viec chung t6i thu thadp, st dung, luu trit, xir 1y, tiét 10 va bao mat thong tin cla
ngudi st dung khi ngudi sir dung str dung Website trén bét ky thiét bi nao (bao gom thiét bi di dong). Chinh
Sach Bao Mt nay ap dung ddi voi tat ca thong tin chung toi xir 1y lién quan dén mdi quan hé giita nguoi st
dung voi chung t6i véi tu cach 1a khach hang hodc khach hang tiém ning.

Thu Thap Thong Tin Ca Nhén

pé nghi luu y ré“mg néu nguoi st dung st dung Website hodc Dich Vu cua chiing t6i thay cho nguoi khac, vi
du gia dinh, ban bé hodc nhan vién ctiia nguoi sit dung, nguoi st dung phai bao dam nguoi st dung duoc uy
quyén cung cip cho chung t6i Thong Tin Ca Nhan cua ho. Viée sir dung Website theo cach ndy mic nhién
gia dinh rang ngudi sir dung di c6 duge Gy quyén phu hop tir (cac) chi sé hitu ciia Théng Tin C4 Nhan va
d3 thong bao cho (nhitng) ngudi ndi trén vé Chinh Sach Bao Mat nay. Nguoi st dung tuyén bd va bao dam
rang gia dinh, ban bé hodc nhan vién ciia ngudi st dung ma thong tin c4 nhan cta ho dugc ngudi st dung
cung cip cho chung t6i, d3 ddng ¥ viéc sir dung, xu 1y, luu trit va/hodc tiét 16 théng tin cia ho theo quy dinh
cua chinh sach nay va phap luat c6 lién quan.

Chung t6i ¢ thé yéu cau nguoi s dung cung cap cho chiing tdi thong tin c6 thé xac dinh danh tinh ca nhan
ma co thé gan lién voi ngudi st dung hoac co6 thé dugc sir dung dé lién hé hodc xac dinh nguoi st dung.
Thong tin c6 thé x4ac dinh danh tinh ¢4 nhan c6 thé bao gdm, nhung khong gidi han:

a) thong tin lién hé — vi du ho tén ngudi st dung, sb dién thoai lién hé, dja chi thu dién tir, dia chi thu tin,
tén cong ty va dia chi cong ty noi nguodi st dung lam viéc, va thdng tin twong tu khac;

b) thong tin ¢4 nhan — vi du ngay sinh, gidi tinh, qudc tich, tinh trang hon nhén, va théng tin cin cudc cong
dan/chirg minh nhan dan do nha nuéc cap (goi chung 1a “Théng Tin Ca Nhan™). Thong tin co thé xac
dinh danh tinh c4 nhan khong bao gom thong tin nic danh hodc thong tin tong hop theo cach khong cho
phép xac dinh danh tinh mot nguoi cu thé. Chiing t6i c6 thé yéu cau cung cip hinh ciia Thong Tin Ca Nhan
ctia ngudi st dung, tiiy truong hop ap dung, trong qué trinh xir 1y don, dé xac minh tat ca thong tin ma
ngudi st dung dd cung cap cho chiing toi.

Chiing t6i bao lwu quyén, bang thong bao trudc cho ngudi st dung, sira d6i loai Thong Tin C4 Nhan ma
nguoi su dung co thé can phai cung cap bang cach bo sung thém ndi dung méi hodc x6a ndi dung hién tai tr
quy trinh xac dinh danh tinh ¢4 nhin theo yéu cau cia chiing ti tiiy timg thoi diém.


https://sfbuss.com/

Chiing t6i ciing c6 thé thu thap Thong Tin C4 Nhéan ctia nguoi st dung tir cac ngudn khac, vi du bat ky
thong tin nguoi sir dung cung cip cho chiing toi tryc tiép hodc gian tiép, bao gdm thong tin dugc thu thap
ma ngudi sir dung di cung cip cho chiing t6i théng qua cac dich vu lién quan, bao gdm ddi ngii hd tro
khach hang cta ching t6i.

Chung t6i cling c6 thé thu thap Thong Tin C4 Nhén ctia ngudi st dung tir bat ky tai khoan hodc cac tai
khoan trén thiét bi di dong ctia ngudi st dung tiy thudc phéap luat va quy dinh 4p dung, vi du:

a. Chung t6i c6 thé co duoc vi tri chinh x4c clia ngudi st dung trén co s thoi gian thuc théng qua mang va
Hé¢ Thong Pinh Vi Toan Cau (Global Positioning System (GPS)) cua thiét bi di dong ctia nguoi stir dung;

b. Chiing t6i c6 thé doc hodc truy cip thong diép/tin nhin SMS/MMS/tin nhin vin ban cua ngudi sir dung;
c. Chung t6i c6 thé truy cap nhat ky cudc goi clia ngudi sir dung;

d.Chung t6i c6 thé truy cip may anh cia thiét bj di dong ctia ngudi sir dung va do vy, xem hinh va video
cuiia nguoi sir dung, lay hinh hodc video thong qua thiét bi di dong clia nguo1i st dung;

e. Chung t6i c6 thé truy cap Wi-Fi cta nguoi sir dung hodc két ndi mang khac;
f. Chung t6i c6 thé nhan Thong Tin Ca Nhan khéc tir internet.

Néu ngudi st dung lra chon khong cung cép cho chung t6i bat ky Thong Tin Ca Nhan ma ching toi yéu
cau dbi v6i nguoi sir dung, hodc néu nguoi sir dung rit lai sy dong ¥ ciia ngudi sir dung, vao bat ky thoi
diém trong qua trinh nguoi st dung str dung Dich Vu ctia chung toi, dbi vai viée thu thap, xtr 1y, va/hoac
luu trit bt ky Thong Tin C4 Nhén, nhu duge quy dinh tai Chinh Sach Bao Mat nay, chung t6i bao lwu
quyén tir chbi dé nghi ciia ngudi sir dung déi voi, hodc tiép tuc sir dung, bat ky Dich Vu cua ching toi.

Stt Dung Thong Tin Ca Nhan

Théng Tin Ca Nhin chang t6i thu thap tir nguoi sir dung s& duge st dung dé cho phép chung toi thuc hién
Dich Vuy ciia minh. Chiing t6i ¢6 thé str dung Thong Tin Ca Nhan cta nguoi sir dung dé:

*H0 tro nguodi st dung st dung Dich Vu cua Website,

*Gui cho ngudi st dung cac thong bao, ban tin, cip nhat, tai li€u quang co, dac quyén dac biét tr Cong ty
TNHH thuong mai va dich vu vién thong Thién Tu.

* X4c minh danh tinh cia nguoi sir dung va thong tin lién hé;

*Cung tng Dich Vu ctia chung t6i;

«Xir Iy giao dich va guri thong bao vé giao dich ctia ngudi sir dung;

*Lién h€ nguoi st dung va cap nhat cho nguoi s dung vé thyc hién Dich Vu cta chung toi;
«Trao d6i thong tin véi ngudi st dung va xir Iy yéu cau ciia ngudi sir dung;

D¢ nghi khao sat, cung cap khuyén mai va truyén thong tiép thi;

+Nang cip ndi dung va thiét ké cia Website;

+Nang cip Dich Vu ciia chiing toi;

«Lién hé cic tham chiéu c4 nhian duoc cung cip dé x4c minh tinh chinh xac ctia théng tin va phéi hop lién
quan dén danh tinh va tinh trang ca nhan ctia khach hang;



«Tra 10i bat ky cau hoi, ¥ kién binh luan hodc khiéu nai lién quan dén Dich Vu cua chiing t6i;
«Thu no thanh toan tré han;
«Thyec thi quyén phép 1y cta chung t6i dé bao vé lgi ich ctia minh;

«Cac muc dich cu thé va hop phap khac duogc xac dinh hodc tuyén bd trude, hodc sém nhit co thé duge sau
khi thu thép Thong Tin Ca Nhan.

Chung t6i khong chia sé Thong Tin C4 Nhan ctia ngudi sir dung véi bat ky bén thir ba nao vi muc dich kinh
doanh cuia bén thtr ba do, vi dy, bao gom nhung khong gidi han dén, tiép thi va quang cao ma khong co su
ddng ¥ hoic cho phép rd rang clia ngudi st dung.

Bén Cung Ung Dich Vu

Chiing t6i c6 thé thué cong ty va ca nhan thir ba dé hd tro Dich Vu cta chiing t6i, cung cap Dich Vu thay
mit chung toi, thuc hién cac cong viéc lién quan dén Dich Vu, hd tro ching toi phén tich cach thirc Dich Vu
chiing toi dugc sur dung.

Céc bén tht ba nay truy cip Thong Tin C4 Nhan cua ngudi sir dung chi nhdm thuc hién cac cong viée ndy
thay mét cho ching t6i va cé nghia vu khong duogc tiét 16, st dung hodc Iuu trit Thong Tin Ca Nhan cia
nguodi st dung cho bat ky muc dich nao khac.

Chia Sé Thong Tin Ca Nhan

Theo yéu ciu va dugc su chip thuin ctua nguoi sir dung, Ching t6i c6 thé chia sé Thong Tin C4 Nhén cia
nguoi st dung vdi bén thir ba, bao gom, nhung khdng gidi han voi cac bén sau day:

a.Cac cong ty va/hodc cac t6 chirc trong Téng Cong Ty TNHH Thién T, dé hf) tro cung cap Dich Vu liét
ké trong Website, dé gitip theo ddi va ngin ngira hanh vi bit hop phap co6 thé xay ra va sy vi pham chinh
sach cua chung t6i, va phén tich dit liéu pht hop ddi voi viée sir dung Website, bao gdm truyén thong tiép
thi;

b.Theo quy dinh cia phép luat hién hanh hodc theo yéu cau ciia co quan nha nudc c¢6 thim quyén: Toa an,
cong chirc chinh phu, co quan thyc thi phap luat hodc co quan quan Iy khac lién quan dén yéu cau cta toa
an, hodc thu tuc to tung khéc hoac yéu cAu cua cac quy dinh phap luét c6 lién quan, khi ching t6i can phai
thyc hién dé tuan thu phap luat hodc quy dinh d6, hodc khi chiing toi tin rang, theo s quyét dinh duy nhét
ctia chung t6i, viéc tiét 10 Thong Tin C4 Nhén 1a can thiét dé phong ngira thiét hai thuc té hodc ton that tai
chinh, hodc bao cio hoat dong bat hgp phap déng ngd hodc diéu tra vi pham Diéu Khoan va Diéu Kién
cua chung toi;

c.Co quan tin dung va co quan thu no dé bao cao thong tin tai khoan, dugc phap luat cho phép.
d.Bo phan HO tro khach hang nham muc dich thuc hién dich vu khach hang;

e.Doi tac ngan hang hodc tai chinh, duoc phap luat cho phép hodc dugc yéu cau boi mdi quan hé kinh
doanh theo hop dong;

f. Phong phép 1y, dé bao dam tuan thi quy tic va quy dinh cta chinh phu va dé bao vé chiing t6i khong bi
thiét hai quyén, tai san, hodc an toan, ngudi sir dung Website khac hodc cong ching, duoc yéu cau hoic
phéap luat cho phép;



g.Bén Cung Ung Dich Vu, dé bén cung tmg dich vu theo hgp dong véi ching t6i co thé hd trg hoat dong
kinh doanh ctia chung t6i, vi du nhu don vi tu van, hang nghién ciru thi truong, phong chong gian lan, thu
ho, tiép thi, dich vu khach hang va dich vu cong nghé.

Dé nghi ngudi st dung luu ¥ 13 mot s6 bén thir ba ¢6 tru so tai nude khac v6i cac quy tic va quy dinh khac
nhau vé xtr Iy Thong Tin C4 Nhan. Bing viéc dong y Chinh Sach Bao Mat nay, nguoi st dung xac nhan
rang Thong Tin C4 Nhan s& dugc chia s& theo quy dinh trén ddy va co thé dugc chuyén giao xuyén bién gidi
dén nudce khac tiry thude phap luat va quy dinh 4p dung va ngudi sir dung dong y viée chuyén giao do.

Théng Bao Dic Biét — Ngwoi Chua Thanh Nién

Viéc sir dung Website khong nham dén ngudi dudi 18 tudi va chiing t6i s& khong ¢ ¥ thu thap, sir dung,
cung cap hoac xur Iy dudi bat ky hinh thirc nao bat ky thong tin ca nhan ctiia nguoi dudi 18 tuoi.

Do vy ching t6i ciing dé nghi ngudi st dung, néu ngudi sir dung dudi 18 tudi, dé nghi dirng guri thong tin
ca nhan (vi du, tén ctia ngudi sir dung, dia chi va dia chi thu dién tir). Néu ngudi sir dung dudi 18 tudi va
tuy vay ngudi st dung mudn hoi cau héi hodc sir dung Website nay bang bat cir cach thirc nao yéu cau
ngudi st dung ndp thong tin c4 nhan ngudi st dung, dé nghi yéu cau cha me hodc ngudi giam hd cia ngudi
str dung thuc hién thay mat cho nguoi sir dung.

Tinh Chinh Xac Cia Thong Tin Ca Nhan

Néu ngudi str dung mudn ra soat, thay ddi hodic x6a bat ky Thong Tin Ca Nhan ngudi sit dung da cung cip
cho chung t6i, dé nghi lién hé ngay vai chung toi theo Thong Tin Lién Hé duoc liét ké dudi day.

Lwu Trit Thong Tin Ca Nhan

Chung t61 gitr Thong Tin Ca Nhan cia nguoi st dung trong qua trinh nguoi st dung st dung Dich Vu cia
chiing t6i, va sau d6 chung t6i s& giit Thong Tin C4 Nhan d6 khong qua thoi gian can thiét va lién quan dbi
v6i Dich Vu cua chung t6i trong thoi han tir 1 (mot) dén 5 (ndm) nim tiy theo quy dinh cta phép luat. Viéc
luu gitr dit liéu thong tin ciia ngudi stt dung pht hop véi quy dinh ctia phap ludt hién hanh. Ching t6i c6 thé
giit Thong Tin Ca Nhan d¢é tudn thii yéu cau cua bat ky luat hodc quy dinh, dé phong chdng gian lan, giai
quyét tranh chap va nhiéu van dé khac, va thuc hién cac hanh dong khac dugc phap luat cho phép va/hoic
yéu cau. Theo chinh sach bao mat dir lidu ciia chiing t6i, chung t6i s& hiiy bo Théng Tin Ca Nhan mét cach
an toan va tuan theo quy dinh phap lut sau khi Thong Tin C4 Nhan khong con can thiét va khong con lién
quan ddi véi Dich Vu caa chung t6i, trir khi phap luat c6 quy dinh khac hoac nguoi st dung yéu cau khac
bang vin ban.

Bao Mit Thong Tin Bdo mat Thong Tin Ca Nhan ctia ngudi st dung la wu tién cua ching t6i. Ngoai trir
dugc quy dinh trong Chinh Sach Bao Mat nay, chiing toi khong tiét 10 Thong Tin C4 Nhan cho bén thi ba
ma khong co sy dong ¥ rd rang ciia ngudi sir dung. Ngoai ra chiing toi thuc hién tat ca tha tuc hop 1y va nd
luc dé bao dam tat ca Thong Tin Ca Nhan nhdn dugc dugc bao mat va an toan, cho du truc myén hoac
ngoai tuyén. Chiing t6i bao mat Thong Tin Ca Nhan ctia ngudi sir dung bang nhiéu bién phap an ninh k§
thuat va hanh chinh dé dam bao an toan, an ninh cho Thong Tin Ca Nhan ctia ngudi sir dung dé ngin ngira
cac hanh vi danh cap, mét, pha huy, str dung sai, tiép can khong duoc phép, tiét 16 hodc diéu chinh. Chiing
t6i c6 thé sir dung hodc diéu chinh tuy theo thoi diém céc bién phap an ninh, va khi cong nghé méi 6 san,
tiy cong nghé phi hop, vi du tuong ltra va ma héa dir liu, kiém soét truy cap dbi v6i cac trung tm dir liéu.

Bao Mat Thong Tin Nguwoi St Dung

Dé bao dam bi mat Thong Tin C4 Nhan, ching toi thong bio bao mat thong tin tai khoan nguoi sir dung tai
moi thoi dieém.



Cic Lién Két Bén Ngoai

Website c6 thé chira cac lién két dén cac trang thong tin dién tir (website) khac khong do chung t6i diéu
hanh. Néu nguoi sir dung nhép vao cac lién két ndy, nguoi sir dung s& dugc diéu huéng dén website ciia bén
thtr ba. Chung t6i khuyén nguoi sit dung phai xem k¥ chinh sach bao mat cia tirng website ma nguoi st
dung viéng tham. Chung t6i khong kiém soét va khong chiu trach nhiém d6i v6i ndi dung, chinh sach bao
mat hodc hoat dong cua bét ky website hodc dich vu ctia bén thur ba.

Cap Nhéat Chinh Sach Bao Mt

Chung t6i c6 thé sira ddi Chinh Sach Bao Mat niy vao bat ky thoi diém nao bang viée tai 1én Website phién
ban stra doi. Chung t6i khuyén nguoi sit dung xem ki Chinh Sach Bao Mat nay dinh ky d¢€ c¢6 thong tin méi
nht. Thay ddi ddi voi Chinh Sach Bao Mat nay c¢6 hiéu luc ké tir ngay tai 1én Website.

Néu chung t6i c6 thay d6i quan trong ddi voi Chinh Sach Bao Mat nay va cach thirc chung toi sir dung
Théng Tin C4 Nhin ciia ngudi sir dung, chiing t6i sé tai cac thay dbi nay 1én trén Website va s& nd luc cao
nhit dé théng bao cho ngudi sir dung bit ky thay ddi quan trong nao. Bang viée tiép tuc s dung Dich Vu
ctia chung t6i, ngudi sir dung chp thuin va dong ¥ cac diéu khoan dugc cip nhat cia Chinh Sach Bao Mat
nay.

Cac Cau Héi, Khiéu Nai va Tranh Chép

Néu ngudi str dung tin ring tai khoan nguoi st dung hodc bat ky thong tin c4 nhian ndo ciia ngudi sit dung
c6 thé da duoc su dung sai trai hoac lam dung, hoac néu nguoi sir dung tin ré“mg an ninh va bao mat thong
tin c4 nhin tuong Gmg clia ngudi stt dung c6 thé bi nguy hai, nguoi st dung c6 thé giri cau hoi hodc khiéu
nai theo Thong Tin Lién Hé du6i day va trao d6i vin tit vé van dé do, ciing voi thong tin lién hé cia ngudi
str dung dé tham chiéu.

Néu c6 Tranh Chip phat sinh lién quan dén Théng Tin C4 Nhan va/hoac cac Tranh Chép khéc, nguoi str
dung c6 thé lién hé véi chiing t6i theo Thong Tin Lién Hé dudi day dé duoc giai quyét.

Neu nguoi st dung khong ha1 1ong v6i cach thire giai quyét khiéu nai / tranh chap ciia ngudi sir dung, hoic
néu nguoi su dung tin rang van con c6 de doa vi pham Thong Tin C4 Nhan ciia nguoi st dung, ngudi sir
dung c6 quyén khiéu nai truc tiép dén co quan giam sat dia phuong theo quy dinh phap luat.

Théng Tin Lién Hé

Theo d6, khi ngudi st dung c6 cau hdi hoac quan ngai vé Chinh Sach Bao Mat nay, hodc néu nguoi su dung
muon de nghi hodc yéu cau cung cap thong tin vé bat ky van de lién quan dén viéc xtr 1y thong tin c4 nhan,
ngudi st dung co thé lién hé chiing toi theo cac thong tin sau ddy:

CONG TY TNHH THUONG MAI DICH VU VIEN THONG THIEN TU
Dia chi: 145B Nguyén Dinh Chinh, Phuong Phii Nhun, Thanh phé H6 Chi Minh, Viét Nam
S6 dién thoai lién hé: (+84) 2873002660



